
I.U.R.C. No. S-1

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-1

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving wastewater 

service from the Lake County Division of Aqua Indiana, Inc. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $61.14

Volumetric Charges (Commercial) 

Usage Rate per 1,000 gallons

All Usage $6.468

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  
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The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
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service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  
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1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-1

3rd Replacement Sheet No. 2

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-1

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving wastewater 

service from the Lake County Division of Aqua Indiana, Inc. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $68.32

Volumetric Charges (Commercial) 

Usage Rate per 1,000 gallons

All Usage $7.663

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  
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The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
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service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  
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1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-2

3rd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-2

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving wastewater 

service from the Southern Hills Division of Aqua Indiana, Inc. in Clark County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I.  General Service Rates 

 Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $84.66

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 
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C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 
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3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-2

4th Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-2

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving wastewater 

service from the Southern Hills Division of Aqua Indiana, Inc. in Clark County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $97.00

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 
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C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 
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3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-3

6th Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-3

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the South Haven Division of Aqua Indiana, Inc., in Porter County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I.  General Service Rates 

 Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $88.33

Meter Size & Charges 

Meter Size Monthly Charge

5/8 or 3/4 $28.80

1 $50.59

1-1/4 $72.29

1-1/2 $97.52

2 $162.37

3 $342.61

4 $576.90

6 $1,297.70
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 Consumption Charges 

Usage Rate per 1,000 gallons

All Usage $6.47

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
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off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
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charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-3

7th Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-3

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the South Haven Division of Aqua Indiana, Inc., in Porter County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $97.00

Meter Size Charges 

Meter Size Monthly Charge

5/8 or 3/4 $30.00

1 $52.70

1-1/4 $75.30

1-1/2 $101.58

2 $169.14

3 $356.88

4 $600.94

6 $1,351.77

Consumption Charges 
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Usage Rate per 1,000 gallons

All Usage $7.66

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
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off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
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charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-4

4th Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-4

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Aboite Division of Aqua Indiana, Inc., in Allen, Huntington, and 

Whitley Counties, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I.  General Service Rates 

 Flat Monthly Rates (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $61.14

FR-HS $276.43

FR-MP $243.10

Meter Size & Charges 

Meter Size Monthly Charge

5/8 or 3/4 $28.80

1 $50.59

1-1/4 $72.29

1-1/2 $97.52

2 $162.37

3 $342.61

4 $576.90

6 $1,297.70
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Consumption Charges 

Usage Rate per 1,000 gallons

All Usage $6.47

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
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Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
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will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-4

5th Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-4

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Aboite Division of Aqua Indiana, Inc., in Allen, Huntington, and 

Whitley Counties, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rates (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $68.32

FR-HS $301.31

FR-MP $264.97

Meter Size Charges 

Meter Size Monthly Charge

5/8 or 3/4 $30.00

1 $52.70

1-1/4 $75.30

1-1/2 $101.58

2 $169.14

3 $356.88

4 $600.94
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6 $1,351.77

Consumption Charges 

Usage Rate per 1,000 gallons

All Usage $7.66

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  
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For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
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of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-5

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-5

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Wildwood Shores Division of Aqua Indiana, Inc., in Morgan County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I.  General Service Rates 

 Flat Monthly Rates (Residential and Non-Residential) 

Description Monthly Charge

Single Family and Commercial $88.33

School $20.00

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 
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C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 34 of 91



G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 
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3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-5

3rd Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-5

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Wildwood Shores Division of Aqua Indiana, Inc., in Morgan County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rates (Residential and Non-Residential) 

Description Monthly Charge

Single Family and Commercial $97.00

School $25.00

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
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by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  
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2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 40 of 91



I.U.R.C. No. S-6

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-6

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Wymberly Division of Aqua Indiana, Inc., in Floyd County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $88.33

Meter Charges (Non-residential)           $15.00  

Consumption Charges 

Usage Rate per 1,000 gallons

All Usage $6.468

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 
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The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
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and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
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foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-6

3rd Replacement Sheet No. 2

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-6

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Wymberly Division of Aqua Indiana, Inc., in Floyd County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $97.00

Meter Size Charges 

Meter Size Monthly Charge

5/8 or 3/4 $30.00

1 $52.70

1-1/4 $75.30

1-1/2 $101.58

2 $169.14

3 $356.88

4 $600.94

6 $1,351.77
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Consumption Charges 

Usage Rate per 1,000 gallons

All Usage $7.663

II. Non-Recurring Charges

A. SYSTEM DEVELOPMENT CHARGE

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to 
the system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer 
Agreements shall be at actual cost for inspection services provided by a 
third party hired by the Company. This fee shall be charged to the 
developer per the Developer Agreement. 

K. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

L. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason 
beyond the control of the utility, a charge will be made by the Company to 
cover the cost of discontinuance and re-establishment of service. For 
customers receiving service under the General Metered Rate, a 
reconnection fee of $45.00 shall be applied to the customer’s account 
upon re-establishment of services.  
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For customers receiving service under the Unmetered Rate, the amount 
of the reconnection charge shall be at actual cost of a subcontractor hired 
by the Company to physically disconnect a customer with the installation 
of a shut-off valve. In those situations where the Company can re-
establish service to a customer with the use of a valve previously installed 
at the customer’s location, the charge shall be $45.00. The customer shall 
pay these charges, together with any arrears due the Company, before 
service is re-established. 

M. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial 
institution due to their account not having sufficient funds to allow such 
check to be processed, shall be charged $35.00 to cover the cost incurred 
by the utility having to re-process the original transaction. 

N. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 

payment of charges for services if the utility determines that the customer or 

applicant does not meet the criteria for creditworthiness set forth in the Rules 

and Regulations of the Commission.  The standard deposit for service 
shall be $50.  However, such deposit, if required, shall not exceed an 
amount equal to 1/6 of the expected annual billings for the customer at 
the address at which service is rendered.  Interest on and refund of such 
deposits shall be in accordance with the Company’s rules and 
regulations. 

O. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their 
property for any reason beyond the control of the utility, a service charge 
of $32.00 per hour during regular business hours of 7:30 a.m. to 4:30 p.m. 
weekdays, will be made and added to the customer’s regular monthly 
billing and made a part thereof, subject to the rules and regulations 
pertaining to such billings.   If the service call is made after regular 
business hours, the customer shall be charged a two-hour minimum 
charge of $87.00 and $40.00 for each additional hour of service.  These 
charges will be assessed in the same manner as listed above. 
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P. ESTABLISHMENT OF SERVICE FEE 

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a 
fee of $26.00 to cover the administrative cost to initiate service for the 
residence or business. For customers requesting service to which the 
Unmetered Rate will apply at a premise not previously connected, a fee of 
$16.00 shall be charged. This one-time service fee will be charged to the 
customer’s regular monthly billing.  

Q. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing 
fats, oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of 
$35.00 per month to operate a FOG Program. Regulated entities found to 
be exceeding the allowable discharge concentrations shall be charged 
with an additional quarterly surcharge of $300.00. 

R. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove 
illegally connected customer sump pumps, roof drains, cellars, yard 
areas, foundation drains, and cross connections between storm and 
sanitary sewers, from discharging into the sewer system.  

4. Existing sewer customers within high I/I areas as determined by 
engineering studies shall receive a surcharge fee of $15.00 per month.  

5. Customers shall not be surcharged if issued a Certification of 
Compliance by the Company, said Certificate shall be valid for a period 
of ten (10) years. 

6. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-7

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-7

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the White Oak Division of Aqua Indiana, Inc., in Crawford County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

 Flat Monthly Rates 

Description Monthly Charge

Residential and Non-Residential $84.66

Non-Residential $84.66

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
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by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  
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2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-7

3rd Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-7

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the White Oak Division of Aqua Indiana, Inc., in Crawford County, 

Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rates 

Description Monthly Charge

Residential and Non-Residential $97.00

Non-Residential $97.00

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
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by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  
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2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-8

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF SEWER RATES AND CHARGES – S-8

STEP 1 (LINK YEAR RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Sani Tech Division of Aqua Indiana, Inc., in Morgan County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I.  General Service Rates 

 Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $88.33

II.  Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 
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C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 
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G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 59 of 91



3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. S-8

3rd Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF SEWER RATES AND CHARGES – S-8

STEP 2 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving sewer utility 

service from the Sani Tech Division of Aqua Indiana, Inc., in Morgan County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Flat Monthly Rate (Residential and Non-Residential) 

Description Monthly Charge

Per Equivalent Dwelling Unit $97.00

II. Non-Recurring Charges 

A. SYSTEM DEVELOPMENT CHARGE  

$2,800.00 per equivalent dwelling unit 

A system development charge will be billed for each new connection to the 
system.  

B. INSPECTION FEE 

The charge for utility personnel to inspect new sewer taps installed by an 
outside contractor shall be $175.00. This fee will be charged to the party 
requesting the inspection.  

The charge for new sewer construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired 
by the Company. This fee shall be charged to the developer per the Developer 
Agreement. 
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C. LATE PAYMENT CHARGE 

The Company will collect a late payment fee in the amount of ten percent 
(10%) of the first three dollars ($3.00) of a delinquent amount and three 
percent (3%) of the delinquent amount in excess of three dollars ($3.00). 

D. RECONNECTION CHARGES 

When service is turned off for non-payment of bill, or for any reason beyond 
the control of the utility, a charge will be made by the Company to cover the 
cost of discontinuance and re-establishment of service. For customers 
receiving service under the General Metered Rate, a reconnection fee of 
$45.00 shall be applied to the customer’s account upon re-establishment of 
services.  

For customers receiving service under the Unmetered Rate, the amount of the 
reconnection charge shall be at actual cost of a subcontractor hired by the 
Company to physically disconnect a customer with the installation of a shut-
off valve. In those situations where the Company can re-establish service to a 
customer with the use of a valve previously installed at the customer’s 
location, the charge shall be $45.00. The customer shall pay these charges, 
together with any arrears due the Company, before service is re-established. 

E. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility 
having to re-process the original transaction. 

F. DEPOSITS 

The utility may require a reasonable deposit from a customer to secure 
payment of charges for services if the utility determines that the customer or 
applicant does not meet the criteria for creditworthiness set forth in the Rules 
and Regulations of the Commission.  The standard deposit for service shall be 
$50.  However, such deposit, if required, shall not exceed an amount equal to 
1/6 of the expected annual billings for the customer at the address at which 
service is rendered.  Interest on and refund of such deposits shall be in 
accordance with the Company’s rules and regulations. 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 62 of 91



G. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property 
for any reason beyond the control of the utility, a service charge of $32.00 per 
hour during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be 
made and added to the customer’s regular monthly billing and made a part 
thereof, subject to the rules and regulations pertaining to such billings.   If the 
service call is made after regular business hours, the customer shall be 
charged a two-hour minimum charge of $87.00 and $40.00 for each additional 
hour of service.  These charges will be assessed in the same manner as listed 
above. 

H. ESTABLISHMENT OF SERVICE FEE  

Any new sewer customer requesting service to which the General Metered 
Rate will apply, at a premise not previously connected, shall be charged a fee 
of $26.00 to cover the administrative cost to initiate service for the residence 
or business. For customers requesting service to which the Unmetered Rate 
will apply at a premise not previously connected, a fee of $16.00 shall be 
charged. This one-time service fee will be charged to the customer’s regular 
monthly billing.  

I. FOG PROGRAM SURCHAGE 

All new and existing sewer customers discharging wastewater containing fats, 
oils or greases (FOG) into a sewer system that requires a grease trap 
interceptor to prevent the byproducts of their operations from entering the 
sewer system to which the FOG Program Surcharge shall apply, a fee of $35.00 
per month to operate a FOG Program. Regulated entities found to be 
exceeding the allowable discharge concentrations shall be charged with an 
additional quarterly surcharge of $300.00. 

J. I/I REDUCTION SURCHARGE 

Inflow and Infiltration (I/I) Reduction Surcharge is intended to remove illegally 
connected customer sump pumps, roof drains, cellars, yard areas, 
foundation drains, and cross connections between storm and sanitary 
sewers, from discharging into the sewer system.  

1. Existing sewer customers within high I/I areas as determined by engineering 
studies shall receive a surcharge fee of $15.00 per month.  

2. Customers shall not be surcharged if issued a Certification of Compliance by 
the Company, said Certificate shall be valid for a period of ten (10) years. 
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3. A Certificate of Compliance shall be issued by the Company upon a 
successful inspection at no cost to the customer.

Sewer Tracking Rate: $0.00 
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I.U.R.C. No. W-1

6th Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF WATER RATES AND CHARGES – W-1

STEP 1 (LINK YEAR A RATES)

Applicability: Applicable to current and future customers receiving service from system 

operated by the Darlington Division of Aqua Indiana, Inc. in Montgomery County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved phase-

in plan. 

I.  General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.9

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62
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 Usage Charge: 

Usage Rate per 1,000 gallons

First 10,000 gallons $10.43

Over 10,000 gallons $8.344

II.  Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 
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The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Late Fees: The Company will collect a late payment fee of 10% of the first $3.00 and 3% of 

the excess. 

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-1

6th Replacement Sheet No. 2

Effective: Month XX, 2028 

SCHEDULE OF WATER RATES AND CHARGES – W-1

STEP 2 (LINK YEAR B RATES)

Applicability: Applicable to current and future customers receiving service from system 

operated by the Darlington Division of Aqua Indiana, Inc. in Montgomery County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved phase-

in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62

Usage Charge: 

Usage Rate per 1,000 gallons
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First 10,000 gallons $11.62

Over 10,000 gallons $9.296

II. Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 
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F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-1

6th Replacement Sheet No. 3

Effective: Month XX, 2029 

SCHEDULE OF WATER RATES AND CHARGES – W-1

STEP 3 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving service from system 

operated by the Darlington Division of Aqua Indiana, Inc. in Montgomery County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved phase-

in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62

Usage Charge: 

Usage Rate per 1,000 gallons
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First 10,000 gallons $12.9

Over 10,000 gallons $10.32

II. Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 
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The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-2

2nd Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF WATER RATES AND CHARGES – W-2

STEP 1 (LINK YEAR A RATES)

Applicability: Applicable to current and future customers receiving water utility 

service from system operated by the Lake County Division of Aqua Indiana, Inc. and 

previously operated by Consumers Indiana Water Company in Lake County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $14.00

3/4 $30.58

1 $37.64

1-1/2 $70.56

2 $105.84

3 $192.88

4 $315.20

6 $623.34

8 $990.28

10 $1,418.40

12 $2,192.26
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Turbine Meter Charge: 

Meter Size Monthly Charge

1 $223.47

2 $378.70

6 $773.88

8 $973.80

10 $1,787.70

12 $2,643.89

Usage Charge: 

Usage Rate per 1,000 gallons

First 10,000 gallons $8.60

Over 10,000 gallons $6.88

II. Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
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the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for any 

reason beyond the control of the utility, a service charge of $32.00 per hour during regular 

business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made and added to the 

customer’s regular monthly billing and made a part thereof, subject to the rules and 

regulations pertaining to such billings.   If the service call is made after regular business 

hours, the customer shall be charged a two-hour minimum charge of $87.00 and $40.00 for 

each additional hour of service.  These charges will be assessed in the same manner as 

listed above.

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-2

2nd Replacement Sheet No. 1

Effective: Month XX, 2028 

SCHEDULE OF WATER RATES AND CHARGES – W-2

STEP 2 (LINK YEAR B RATES)

Applicability: Applicable to current and future customers receiving water utility 

service from system operated by the Lake County Division of Aqua Indiana, Inc. and 

previously operated by Consumers Indiana Water Company in Lake County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $16.00

3/4 $34.95

1 $43.02

1-1/2 $80.64

2 $120.96

3 $220.43

4 $360.23

6 $712.39

8 $1131.75

10 $1621.03

12 $2505.44
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Turbine Meter Charge: 

Meter Size Monthly Charge

1 $255.38

2 $432.81

6 $884.43

8 $1112.92

10 $2043.08

12 $3021.58

Usage Charge: 

Usage Rate per 1,000 gallons

First 10,000 gallons $10.51

Over 10,000 gallons $8.408

II. Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  
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The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for any 

reason beyond the control of the utility, a service charge of $32.00 per hour during regular 

business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made and added to the 

customer’s regular monthly billing and made a part thereof, subject to the rules and 

regulations pertaining to such billings.   If the service call is made after regular business 

hours, the customer shall be charged a two-hour minimum charge of $87.00 and $40.00 for 

each additional hour of service.  These charges will be assessed in the same manner as 

listed above.

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-2

2nd Replacement Sheet No. 1

Effective: Month XX, 2029 

SCHEDULE OF WATER RATES AND CHARGES – W-2

STEP 3 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving water utility 

service from system operated by the Lake County Division of Aqua Indiana, Inc. and 

previously operated by Consumers Indiana Water Company in Lake County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $18

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1273.22

10 $1823.65

12 $2818.62

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 80 of 91



Turbine Meter Charge: 

Meter Size Monthly Charge

1 $287.3

2 $486.9

6 $994.99

8 $1252.04

10 $2298.46

12 $3399.28

Usage Charge: 

Usage Rate per 1,000 gallons

First 10,000 gallons $12.90

Over 10,000 gallons $10.32

II. Non-Recurring Charges 

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  
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The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for any 

reason beyond the control of the utility, a service charge of $32.00 per hour during regular 

business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made and added to the 

customer’s regular monthly billing and made a part thereof, subject to the rules and 

regulations pertaining to such billings.   If the service call is made after regular business 

hours, the customer shall be charged a two-hour minimum charge of $87.00 and $40.00 for 

each additional hour of service.  These charges will be assessed in the same manner as 

listed above.

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-3

6th Replacement Sheet No. 1

Effective: Month XX, 2027 

SCHEDULE OF WATER RATES AND CHARGES – W-3

STEP 1 (LINK YEAR A RATES)

Applicability: Applicable to current and future customers receiving service from the 

Wedgewood Park Division of Aqua Indiana, Inc. in St. Joseph County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62

Usage Charge 
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Usage Rate per 1,000 gallons

First 10,000 gallons $7.60

Over 10,000 gallons $6.08

II. Non-Recurring Charges

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 
processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 
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E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-3

6th Replacement Sheet No. 2

Effective: Month XX, 2028 

SCHEDULE OF WATER RATES AND CHARGES – W-3

STEP 2 (LINK YEAR B RATES)

Applicability: Applicable to current and future customers receiving service from the 

Wedgewood Park Division of Aqua Indiana, Inc. in St. Joseph County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62
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Usage Charge 

Usage Rate per 1,000 gallons

First 10,000 gallons $10.01

Over 10,000 gallons $8.008

II. Non-Recurring Charges

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 87 of 91



processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Water Tracking Rate: $0.00 
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I.U.R.C. No. W-3

6th Replacement Sheet No. 3

Effective: Month XX, 2029 

SCHEDULE OF WATER RATES AND CHARGES – W-3

STEP 3 (PROPOSED RATES)

Applicability: Applicable to current and future customers receiving service from the 

Wedgewood Park Division of Aqua Indiana, Inc. in St. Joseph County, Indiana. 

The rates set forth herein reflect this step of the Company’s Commission-approved 

phase-in plan. 

I. General Service Rates 

Customer Charge: The following monthly charge is applicable regardless of usage of 

water. 

Meter Size Monthly Charge

5/8 $18.00

3/4 $39.32

1 $48.39

1-1/2 $90.72

2 $136.08

3 $247.98

4 $405.25

6 $801.44

8 $1,273.22

10 $1,823.65

12 $2,818.62

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 89 of 91



Usage Charge 

Usage Rate per 1,000 gallons

First 10,000 gallons $12.90

Over 10,000 gallons $10.32

II. Non-Recurring Charges

A. TAP CHARGES 

 3/4" Connection $1,300 
 1” Connection  $1,500 
 1½" Connection $2,193 
 2” Connection  $2,385 
 Larger than 2” Connection  Actual Cost 

A tap charge will be billed for each new connection to the system. 

B. TAP-INSPECTION CHARGE 

The charge for utility personnel to inspect new water taps installed by an outside 
contractor shall be $175.00. This fee will be charged to the party requesting the 
inspection.  

The charge for new water construction observation for Developer Agreements 
shall be at actual cost for inspection services provided by a third party hired by 
the Company. This fee shall be charged to the developer per the Developer 
Agreement. 

C. DISCONNECT/RECONNECT FEE 

When service is turned off for non-payment of bill, or for any reason beyond the 
control of the utility, a charge will be made by the Company to cover the cost of 
discontinuance and re-establishment of service. For customers receiving service 
under the General Metered Rate, a reconnection fee of $45.00 shall be applied to 
the customer’s account upon re-establishment of services. 

D. RETURNED CHECK CHARGE 

Each customer who causes a check to be returned by their financial institution 
due to their account not having sufficient funds to allow such check to be 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 90 of 91



processed, shall be charged $35.00 to cover the cost incurred by the utility having 
to re-process the original transaction. 

E. LATE FEES 

The Company will collect a late payment fee in the amount of ten percent (10%) of 
the first three dollars ($3.00) of a delinquent amount and three percent (3%) of the 
delinquent amount in excess of three dollars ($3.00). 

F. SERVICE CHARGE 

When service is requested by a customer to perform a repair on their property for 

any reason beyond the control of the utility, a service charge of $32.00 per hour 

during regular business hours of 7:30 a.m. to 4:30 p.m. weekdays, will be made 

and added to the customer’s regular monthly billing and made a part thereof, 

subject to the rules and regulations pertaining to such billings.   If the service call 

is made after regular business hours, the customer shall be charged a two-hour 

minimum charge of $87.00 and $40.00 for each additional hour of service.  These 

charges will be assessed in the same manner as listed above. 

Water Tracking Rate: $0.00 

Aqua Indiana, Inc.
2026 Basic Rates Case

Attachment SO-6
Page 91 of 91


